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1. Overview

SanClarity is an Environmental Noise Cancellation application developed by SAN Softwares. It runs in the
background and filters ambient/environmental noise from your microphone input in real time, before the audio
reaches any communication application.

SanClarity acts as a smart layer between agent and customer communication for online audio and video calls,
and works seamlessly with any application that uses a microphone, including but not limited to:

+ SanCCS

« Google Meet

» Microsoft Teams

» Zoom Meeting

« ZOHO

« Zendesk

« SanlPPBX

» Al Voice Agent

« Any other Call Center Solution, Soft Phone, or application that accepts a microphone/audio input

Noise Cancellations Works with All Platforms

Smart layer between agent & customer communication for online audio and video calls:

') (W] & =1 o 4 Q@ it

sonccs GooseMocs Mo Tams  Zoom Mestig om0 Zenes — v Aent
Figure 1: SanClarity — Works with All Platforms

Once installed, SanClarity runs as a background application and appears as an icon in the Windows taskbar
(system tray). All configuration is done through this tray icon.

1.1 How It Works

SanClarity intercepts audio from your selected physical microphone, filters out environmental noise using its
built-in noise cancellation engine, and routes the clean, filtered audio through a Virtual Audio Cable. Any
application that needs a microphone should then use this Virtual Audio Cable as its input device.
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SanClarity — System Architecture

Environmental Noise Cancellation signal Flow

SanClarity Engine

0 Reattime Hoise it

icrophone
ed Mic device:

l

Virtual Audio Cable
(CABLE Inout 1 Output —fiered mic fe

Any App using
Microphone

filters environmes
Audio Cable to any

Figure 2: SanClarity Architecture — Signal Flow

2. System Requirements

Requirement Details

Processor Intel Core i3 or above (or equivalent)

RAM 8 GB or above

Operating System Windows (with Virtual Audio Cable support)
Software Version 1.0.0

Release Date 01/07/2026

3. Licensing

SanClarity licenses are provided on a SaaS (Software as a Service) subscription basis.

« Once the client confirms the required number of licenses, SAN Softwares will activate the license(s)
accordingly.
« Until a license key is applied, SanClarity runs in trial mode for 30 days with full functionality.

 License activation and management can be done from the Settings screen after entering the admin
password.

4. Installation Steps

Follow the steps below to install SanClarity on your system. Ensure your system meets the requirements listed
in Section 2 before proceeding.
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Step 1: Download SanClarity

Visit the download page and choose the version that matches your role: the Admin Panel (for supervisors, to
manage agents, monitor calls, and configure system settings) or the Agent App (for agents, to handle customer
calls with Al-powered noise cancellation tools).

Ll

Choose the version that matches your role and download instantly.

Q) o @
(g ] i
FOR SUPERVISORS FOR AGENTS INSTALLATION
Admin Panel Agent App PDF Guide
Manage agents, monitor calls, and Handle customer calls with Al- Step-by-step documentation on
configure system settings. powered noise cancellation tools. how to setup and use SanClarity.

& Dowmload Admin & Download Agent ' View Guide

IS0 27001 Certified

Figure 3: Choose and download the version that matches your role

Step 2: Extract the Downloaded Files

The download will be a compressed (zipped) folder. Right-click the SanClarity.zip file, select “Extract All...”,
choose a destination folder, and click “Extract”.

w
X

| ¢ &= Extract Compressed (Zipped) Folders

j

Select a Destination and Extract Files
t_Bro¢

t.Bro¢ Files will be extracted to this folder:
t_Bro¢
ol C:\Users\krishna.singh\DownIeads\I Browse...
ion

tion_C
le V24 B Show extracted files when complete

low L

26.pd
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Priva
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Figure 4: Extract the downloaded ZIP folder
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Step 3: Grant Permission to Run the Installer

Open the extracted folder and run setup.exe. Windows may show a SmartScreen protection prompt since the
app is newly published. Click “Run anyway” to proceed with the installation.

s dalicialily.Zip 2 dalivialiy

Windows protected your PC

Microsoft Defender SmartScreen prevented an unrecognised app from
starting. Running this app might put your PC at risk.

Application:
Publisher:  Unknown publisher

o=

Figure 5: Grant permission — “Run anyway”

Step 4: Start the Setup Wizard

The SanClarity Setup Wizard will open with a welcome screen. Click “Next” to continue.

"8 SanClarity - X

n

>,
2P

Welcome to the SanClarity Setup Wizard

The installer will guide you through the steps required to install SanClarity on your
computer.

WARNING: This computer program is protected by copyright law and international

treaties. Unauthorized duplication or distribution of this program, or any portion of it, may
result in severe civil or criminal penalties, and will be prosecuted to the maximum extent |
possible under the law.

Figure 6: Setup Wizard — Welcome screen

SAN Softwares Pvt. Ltd. | 419, 4th Floor, M3M Urbana, Sector 67, Gurgaon, Haryana, India - 122018
Sales: sales@sansoftwares.com | Support: support@sansoftwares.com | +91 98100 18735 /+91-124-4310735



i SAN SOFTWARES® SanClarity Installation Guide

%J A COMPLETE SOLUTION

Step 5: Select Installation Folder

Keep the default installation folder or click “Browse” to choose a different one. Select whether to install
SanClarity for “Everyone” on this computer or “Just me”, then click “Next”.

"3 sanClarity — X

Select Installation Folder I'_'II

The installer will install SanClarity to the following folder.

To install in this folder, click "Next". Te install to a different folder, enter it below or click
"Browse".

Eolder:

CAProgram Files\SAN\SanClarity\ Browse...

Disk Cost...

Install SanClarity for yourself, or for anyone who uses this computer:

© Everyone
() Just me

Figure 7: Select installation folder and install scope

Step 6: Confirm Installation

Review the confirmation screen and click “Next” to begin installing SanClarity on your computer.

"8 SanClarity — X

Confirm Installation I_'H

The installer is ready to install SanClarity on your computer.

Click "Next" to start the installation.

<Bock =

Figure 8: Confirm installation

Step 7: Complete Installation
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Once installation finishes, you will see the “Installation Complete” screen. Click “Close” to exit the setup
wizard. If prompted, use Windows Update to check for any critical .NET Framework updates.

"8 SanClarity = X
h
31 Installation Complets [l

|
SanClarity has been successfully installed.

Click "Close" to exit.

..I Flease use Windows Update to check for any critical updates to the NET Framewaork.

Pl - H

< Back Cangcsl

Figure 9: Installation complete

| W

5. Configuration

After installation, SanClarity runs in the background and appears as an icon in the Windows taskbar (system
tray).

Open Sanclarity
Settings

Check for Updates
About

Exit

Figure 10: SanClarity icon in the taskbar — right-click menu

5.1 Accessing Settings

Right-click the SanClarity icon in the taskbar and select “Settings.” You will be prompted to enter a password.

" SanClarity - Login X
Password: m

Figure 11: Password prompt

Default password: admin
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5.2 Settings Screen

The Settings screen allows you to configure the following:

 License Details — view trial status or activate your license key

« Microphone — select your physical microphone device
« Virtual Audio Cable — verify the output routing device

« Performance Mode — choose the noise cancellation quality level

Credentials

APl URL:

Key:

Client Name : ] using Cloud API

Password: Update

SanClarity-Settings
Microphone (Agent Headset):
Microphone Array (Realtek(R} Audio)
Virtual Audio Cable (Output):
Line 1 (Virtual Audio Cable)
Perfomance Mode:
SAN Al (Studio Quality) - Requires a modern fast PC
Al Strictness (Block background voice):
v

Audio Delay (Lower = Faster, Higher = Stable):

Live Mic Activity:
o

Listening [Live Activity)...
Microphone Boost

. Auto-Start Filter on Launch . Start with Windows

Stop Filter Save Changes

Figure 12: SanClarity Settings screen

68%

24 ms

1.0x
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5.3 Microphone Selection

In the Microphone dropdown, select the physical microphone device you want SanClarity to capture audio
from.

5.4 Virtual Audio Cable

The Virtual Audio Cable field should always show “Virtual Audio Cable.” If it does not appear, the software
has not been installed correctly and the installation should be repeated.

In every application where you want to use a microphone (Call Center Solution, Soft Phone, Google Meet,
Teams, etc.), select “Virtual Audio Cable” as the microphone/input device. SanClarity performs noise filtration
behind this virtual device.

5.5 Performance Mode

SanClarity offers 5 Performance Mode options, ranging from Low to Maximum. Select the option that best
matches your noise cancellation quality requirement — higher modes provide stronger filtration but may use
more system resources.

6. Browser & Softphone Configuration

After configuring SanClarity, all communication applications must be configured to use the Virtual Audio
Cable as the default microphone. This ensures that the audio processed by SanClarity is used during browser-
based meetings and softphone calls.

6.1 Browser Microphone Settings for Webphone / Online Meetings

To ensure that SanClarity works correctly with browser-based communication applications such as Google
Meet, Microsoft Teams, Zoom, and browser-based call center solutions, configure the browser microphone
settings as follows.

Step 1: Open Browser Settings

Open Google Chrome (or any Chromium-based browser). Click the three-dot menu in the upper-right corner
and select Settings.

Example : chrome://settings/content/microphone?search=micropho
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Step 2: Search for Microphone Settings

In the Settings page, type microphone in the search box. From the search results, click Site Settings.

v O (5 Whatshpp X @ Settings X+ 4 Ask Gemini = 0 X

€ 3 G ®Chome chiomey/settings/search=microphone * 0 @

Settings (Q mictophond 0)

12 results
Privacy and security

Autofill and passwords
g Deltebrowsig daa

>
Privacy and security Delete history, cookies, cache and more

Sansoftwares

(g
G Youand Google
&
Q

(@  Performance 2 Privacy guide N
Review key privacy and security controls
4’ Alinnovations
Third-party cookies
>
@ Appearance 6 Third-party cookies are allowed
Q. Search engine
@ Aoy 5
O Default . ® Customise the info used by sites to show you ads
U Onstartup a8 Security 5
Safe Browsing (protection from dangerous sites) and other security settings
P Languages o Sitesettings y
Controls what information sites can use and show (location, camera, pop-ups and more)
& Downloads
2 results
T Accssiily Gemini in Chrome
System
Gemini in Chrome s
©  Resetsettings Al assistant that gives key takeaways, clarifies concepts, finds answers and more

£} Extensions [4

&  About Chrome

Figure 13: Browser Setting — “Site settings ”
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Step 3: Open Microphone Settings

Under the Permissions section, click Microphone. Ensure that the option "Sites can ask to use your
microphone" is enabled. From the microphone drop-down list, select Line 1 (Virtual Audio Cable). This

ensures that browser-based applications use the filtered audio processed by SanClarity during calls and online
meetings.

< [&] & Chrome  chrome//settings/content/microphene?search=micropho
@ Setti ngs Q, micropho o
a
G Youand Google < Microphone = Filter sites on page
@ Autofill and passwords
Line 1 (Virtual Audio Cable) (Sys ~
@ Privacy and security

Line 1 (Virtual Audio Cable) (System default)

(%y  Performance Communications - Line 1 {Virtual Audio Cable)
Microphone Array (Intel® Smart Sound Technology for Digital Microphones)

+ . .

+.  Alinnovations
Sites automatically follow this setting when you visit them
@ Appearance
. @ O Sites can ask to use your microphone
Q. Search engine
[  Default browser o & Don't allow sites to use your microphone
Features that need a microphone won't work

o on startup

Figure 14: Browser Settings — “Microphones ettings”

6.2 Configure Audio Devices in X-Lite

If X-Lite is used as the softphone application, configure its audio devices to use the Virtual Audio Cable as the
default microphone.

Step 1: Open X-Lite Options

Launch X-Lite, right-click anywhere on the phone interface, and select Options.
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Options...
SIP Account Settings...

Open Diagnostic Folder

Help
About...

Figure 15: Open X-lite — “X-lite settings "
Step 2: Open X-Lite Options

Open the Devices tab and configure the audio devices as follows:
Headset

Speaker Device: USB Audio Device (or your preferred speaker)
Microphone Device: Line 1 (Virtual Audio Cable)
Speakerphone

Speaker Device: USB Audio Device (or your preferred speaker)
Microphone Device: Line 1 (Virtual Audio Cable)

Ring Device:

Speaker Device: Line 1 (Virtual Audio Cable)
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Options
General

Application
>

&

Alerts and Sounds

&

Availability

&

Devices

Advanced

Headset
Speaker device: Speakers (Realtek(R) Audio)
Microphone device: Line 1 (Virtual Audio Cable)
B Use acoustic echo cancellation (AEC)

B Use auto gain control (AGC)
@ Use noise reduction

Speakerphone
Speaker device:  Speakers (Realtek(R) Audio)
Micophone device: Line 1 (Virtual Audio Cable)
B use acoustic echo cancellation (AEC)
8 Use auto gain control (AGC)

B Use noise reduction
Ring Device
Speaker device: Line 1 (Virtual Audio Cable) e
Speaker volume: ' B Ring PC speaker as well
Camera

Camera: Integrated Camera
[ Disable hardware acceleration

o || meer [ ]

Cancel

7. Technical Support

Figure 16: X-lite setting — “X-lite settings Microphone”

For any installation or configuration assistance, please reach out to our support team:

Contact Details

Support Email support@sansoftwares.com

Sales Email sales@sansoftwares.com

Phone +91 98100 18735 / +91-124-4310735

Address 419, 4th Floor, M3M Urbana, Sector 67, Gurgaon, Haryana, India - 122018
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