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Al-Powered Noise Cancellation Software for Contact Centers that
removes distractions and helps every call sound professional.

SanClarity-Environmental Noise Cancellation Software filters background
noise in real time so customers can hear the agent's voice clearly.
It’'s designed for Contact Centers and Business Teams like sales and

support. It helps create clear conversations across every customer
interaction.
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Key Benefits
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Removes background noise, Improves call clarity for
echoes, keyboard clicks, and customer support, sales, and
office chatter in real time service teams
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Supports a more professional Helps agents stay focused and
calling experience across communicate with confidence in
communication tools noisy environments

Product Features

Al-Powered Environmental Noise Cancellation

Background noise reduction for clearer voice transmission

Real-time Audio Filtering before the sound reaches the
communication application

Built for Contact Center use cases and business

communication workflows
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Why It Matters?

Poor audio quality can frustrate customers and slow down
conversations. This solution is built to reduce friction in every interaction,
helping teams sound more polished and efficient.

For organizations that rely on high-volume calling, better voice clarity can
support stronger customer satisfaction and smoother agent performance.
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Works with All Platforms

Any other Call
Center Solution
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How To Install?

6 Download SanClarity

e version that matches your role and download instantly.

A B

FOR SUPERVISORS FOR AGENTS INSTALLATION

PDF Guide

Visit the download page and choose the version that matches your role:
the Admin Panel (for supervisors, to manage agents, monitor calls, and
configure system settings) or the Agent App (for agents, to handle
customer calls with Al-Powered Noise Cancellation Tools)

e Accessing Settings

S Admin Login X
Password: admin m

SanClarity Server
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Right-click the SanClarity icon in the taskbar and select “Settings.” You will
be prompted to enter a password

Default password: admin
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How To Install?

e Settings Screen

"% SanClarity - Settings v6.0.0.8 X

Credentials
APl URL:

Key:

Client Mame : |:J Using Cloud API

SanClarnty-5ettings
Microphone (Agent Headset):
Microphone Woix-2820 ] b
Virtual Audio Cable (Output):
Line 1 [Wirtual Audio Cable] b
Performance Mode:

SAM Al [Studio Quality) - Requires a modern fast PC e

Legacy [Standard Moise Gate] - Very low CPU
SAM Al [Light) - Good for older dual-core PCs
SAN Al (Balanced)] - Recommended for most PCs

SAMN Al [Studio Quality) - Eequires a modern fast PC
Basic Al [Fast] - Very low CPU usage

Audio Delay (Lower = Faster, Higher = Stable):

' 30 ms
Live Mic Activity:

Listening [Live Activity}...

Microphone Boost

. 1.0

B ~uto-start Filter on Launch B start with Windows

The settings screen allows you to configure the following:

- License Details — View trial status or activate your license key
- Microphone — Select your physical microphone device

* Virtual Audio Cable — Verify the output routing device

- Performance Mode — Choose the Noise Cancellation Quality
Level
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Make Every Call Clearer with SanClarity
Noise Cancellation Software.

Improve voice quality, reduce distractions, and deliver better
customer conversations today

Try FREE for 30 Day

Contact s 2

+91 9999-121-735 O

+91 9810-018-735

sales@sansoftwares.com

www.sansoftwares.com

419, 4th Floor,
M3M Urbana, Sector 67,
Gurugram, Haryana-122018
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