
The most advanced and widely acceptable call center solutions in the 
industry, today. The product has evolved a complete cycle of experiences 
from different industries And this has helped SAN to create a product that 
can be installed quickly in any environment or process. The organizations 
who chose to work on SAN Dialer would never opt for other product as this 
is most reliable, futuristic and user-friendly.industries. Call Center 
Software with Omni Channel integrated with Whatsapp, Facebook, Twitter, 
Viber etc provides Co-browsing and seamless integration with Zoho CRM, 
Sales Force, Freshdesk, Leadsquared, Zendesk, Pipedrive etc.

The product has evolved a complete cycle of experiences from different 
industries And this has helped SAN to create a product that can be 
installed quickly in any environment or process.

About SanCCS

 Call Center Solution

www.sansoftwares.com 9999-121-735

Note : This Brochure contains lots of additional modules, there are additional charges for them.

https://sansoftwares.com/


Main Features
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Automated Call 

Distribution

Seamless 
Integration

Click to Call

Integration

Sticky Agent

Multilevel IVR

Agent Performance 

MIS

Self Designable 


Web Based CRM

Agent Briefing

Drag n Drop Screen

Designer

Real Time Analytics


and Report

Unified Agent 


Desktop

Customer Service

Auto Call Back

Skill Based Routing

Thoughtful UI

3rd Party CRM 


Integration

Missed Call Auto 

Call Back

Data Manual/Auto 

Churning

https://sansoftwares.com/


Highlights
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- Progressive

- Multi Process

- Manual

- Voice Mail

- Predictive

- Time Conditions

- Preview

- Call Forwarding

- Call Barging

Dialing Modes – E-Mail & SMS Integration

IVR Blast *

IVR –

whatsapp Integration *

* Additional modules

http://www.sansoftwares.com


Highlights
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- Configurable DND Button - 0 Installation

- Configurable Auto-Answer Button - Multi OS Support

- Configurable Hangup Button - Auto Configure

WebPhone Enabled *

- Online Agent Monitoring

- Caller ID Popup

- Unlimited Processes

- Provision to export in excel 

  with user rights

- Dashboard Templates with 

  user rights

CRM –

- Recording Clarity

- 100% digital call recording

Recording –

* Additional modules

https://sansoftwares.com/


Highlights
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- Live Monitoring

- Dynamic Disposition with colour 

  coding

- Campaign Wise Question Selection

- Option for Re-Audit

- Filtration of Dynamic Fields

- DQR Report

- QA Team Hierarchy Management 

- Case Assignment Tool with 

  Filtration
- Allow Play Recording Option to 

  an Agent

- Agent Wise Productivity Dashboard

- Agent Option to Approve or Reject

- Dynamic Parameters

- Manual Audit and Scoring

- FTR Status Report

- Agent Feedback Report

- Display Multiple Recordings on 

  Audit Form

- Dynamic Case Status

- QA Manager/ TL/Agent Dashboard

- Display Agent Score on Agent 

  Panel

- Display TC Agent Score on Agent 

  Panel
- Disposition/Sub-Disposition Wise 

  % Selection

- Dynamic Question with Fatal 

  / Non-Fatal 

QA Module *

* Additional modules

https://sansoftwares.com/


Highlights
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- Sentiment Analysis

- Top Performers

- View Whole Call Transcription

- Campaign-Wise AI Agent Creation

- 3rd Party API Integration

- No Manual Intervention Required

- Auto Upload to AI Tool via API/FTP

- Auto Audit and Scoring of QA

- Graphical Dashboards

- AI Suggestion for Improvement

- QA Setup via CSV File

- FTP Scheduling

- Support Multilingual

AI-Powered QA Module *

* Additional modules

Don’t just manage customer service quality, elevate it. With SanCCS- AI-
powered call center quality auditing tool, you can track, analyze, and 
improve performance in real time. Built to empower your team, QA Tool 
goes beyond traditional monitoring by displaying key metrics such as 
service levels, agent performance, and CSAT scores, helping you identify 
gaps, improve efficiency, and boost customer satisfaction.

- Display TC Agent Score on Agent 

  Panel

https://sansoftwares.com/


Highlights
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It is a visual engagement technology that allows multiple users to

browse and control the same web page. 

SanCCS Provides Live Video Chat platform to have real-time face to face 

discussions with your customers.

Co-Browsing *

Video Calling *

WhatsApp

Facebook

Video Call

* Additional modules

https://sansoftwares.com/


Highlights
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- Schedule Report on One Time, Daily, 

  Selected Days, Weekly, Monthly, Yearly

- Define E-mail ID in To, CC

- Customize Subject and Body

- Condition Matching

Report Scheduler

Dynamic YouTube Integration*

Integrating YouTube with Contact Center Software brings significant 
benefits by streamlining lead management and enhancing customer 
engagement. With YouTube integration, all inquiries, comments, and 
potential leads for your YouTube channel are automatically captured into 
Contact Center CRM. This eliminates the need for agents to manually 
monitor the channel, reducing the risk of missed opportunities. It enables 
faster follow-up, organizing lead tracking, and better customer profiling.

* Additional modules

mailto:sales@sansoftwares.com


 Features
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Remote Extension

Automated Attendant

Blind Transfer

Call Transfer

Call Conference

Music On Hold

Remote Office Support

Route by Caller ID

Disposition Based 

Trigger (SMS/Email/

WhatsApp/Call Back)

Auto Wrapup

Dynamic Reports

Remote Barging

Blacklists

Call Detail Records

Call Monitoring

Call Routing

Music On Transfer

Roaming Extensions

SMS Messaging

iFrame Integration

SMS/Email/WhatsApp 

Templates

Dynamic Dashboard

https://sansoftwares.com/


Integrated with 3rd party CRM *
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* Additional modules

mailto:sales@sansoftwares.com


Agent Screen
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Facebook

Calling

Chat

Viber

Twitter

WhatsApp

https://sansoftwares.com/


Admin Dashboard
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AMS

https://sansoftwares.com/


Live Monitoring

www.sansoftwares.com 9999-121-735

Mobile App

https://sansoftwares.com/


Mobile App
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Available for Apple and Android

https://sansoftwares.com/


Call Logs
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CDR

https://sansoftwares.com/


Custom Dashboard
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Import Data

https://sansoftwares.com/


QA Dashboard
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QA Audit Form

https://sansoftwares.com/


AI QA Dashboard
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Sentiment Dashboard

https://sansoftwares.com/


Our Valuable Clients
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Note : All trademarks are the property of their respective owners.

https://sansoftwares.com/
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+91 9999-121-735
+91 9810-018-735

sales@sansoftwares.com

Contact Us

https://sansoftwares.com/
mailto:sales@sansoftwares.com
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