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J|J CaII Center Solutlon

About SanCCS

The most advanced and widely acceptable call center solutions in the
industry, today. The product has evolved a complete cycle of experiences
from different industries And this has helped SAN to create a product that
can be installed quickly in any environment or process. The organizations
who chose to work on SAN Dialer would never opt for other product as this
is most reliable, futuristic and user-friendly.industries. Call Center
Software with Omni Channel integrated with Whatsapp, Facebook, Twitter,
Viber etc provides Co-browsing and seamless integration with Zoho CRM,
Sales Force, Freshdesk, Leadsquared, Zendesk, Pipedrive etc.

The product has evolved a complete cycle of experiences from different
industries And this has helped SAN to create a product that can be
installed quickly in any environment or process.

Note : This Brochure contains lots of additional modules, there are additional charges for them.

www.sansoftwares.com 9999-121-735
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Gk SanCCS”

.a Call Center Solution

Automated Call
Distribution

Multilevel IVR

Seamless Integration

Agent Performance
MIS

Click to Call
Integration

Self Designable
Web Based CRM

Sticky Agent

) (@) ) &3 &) (T (B

Agent Briefing

Drag n Drop Screen
Designer

www.sansoftwares.com

Real Time Analytics
and Report

Skill Based Routing

Unified Agent
Desktop

il
=

Thoughtful Ul

Customer Service

3rd Party CRM
Integration

Auto Call Back

Missed Call Auto
Call Back

Data Manual/Auto
Churning

9999-121-735
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J.IAJ Call Center Solutlon

Gk SanCCS

e CALL CENTER SOLUTION

A Complete Call Center Solution

) 0124-4310736 () sales@sansoftwares.com

- Progressive
- Predictive
- Manual

- Preview

Thanks Parveen Kumar for calling
- Multi Process SAN Softwares We are honoured that you have
chosen us and placed your Continued trust in.

- Time Conditions
- Voice Mail

- Call Forwarding
- Call Barging 5anCCSs”

Il Center Solution

* Additional modules

www.sansoftwares.com 9999-121-735
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- Configurable DND Button - 0 Installation
- Configurable Hangup Button - Auto Configure
- Configurable Auto-Answer Button - Multi OS Support

" SANWeb Phone

&) +91 9910058735
Line 1

Line 2 1 2 3

— Line 3 4 5 6
reak
:
hhhhhhhhhhh NWeb Phone
@ L1 ® a
Loial m Z Pp @ * O
7 4 s 6

- 100% digital call recording - Online Agent Monitoring

- Recording Clarity - Caller ID Popup

- Unlimited Processes

- Provision to export in excel
with user rights

= 1
e [
-
.\'FN-"!

o

3

- Dashboard Templates with
user rights
* Additional modules

www.sansoftwares.com 9999-121-735
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-, = SanCCs
%J CaII Center Solutlon

- Live Monitoring - Dynamic Case Status

- Agent Wise Productivity Dashboard - QA Team Hierarchy Management
- Agent Option to Approve or Reject - QA Manager/ TL/Agent Dashboard

- Dynamic Parameters - Campaign Wise Question Selection

- Manual Audit and Scoring - Option for Re-Audit

- FTR Status Report - Filtration of Dynamic Fields

- Agent Feedback Report - DQR Report

- Case Assignment Tool with - Display TC Agent Score on Agent
Filtration Panel

- Allow Play Recording Option to - Disposition/Sub-Disposition Wise
an Agent % Selection

- Dynamic Disposition with colour - Display Agent Score on Agent
coding Panel

- Display Multiple Recordings on - Dynamic Question with Fatal
Audit Form / Non-Fatal

* Additional modules

www.sansoftwares.com
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=& Call Center Solution

Don’'t just manage customer service quality, elevate it. With SanCCS- Al-
powered call center quality auditing tool, you can track, analyze, and
improve performance in real time. Built to empower your team, QA Tool
goes beyond traditional monitoring by displaying key metrics such as
service levels, agent performance, and CSAT scores, helping you identify
gaps, improve efficiency, and boost customer satisfaction.

- Auto Upload to Al Tool via API/FTP - FTP Scheduling

- Auto Audit and Scoring of QA - Sentiment Analysis

- Graphical Dashboards - Top Performers

- Al Suggestion for Improvement - View Whole Call Transcription

- QA Setup via CSV File - Campaign-Wise Al Agent Creation

- 3rd Party API Integration - Support Multilingual

- No Manual Intervention Required - Display TC Agent Score on Agent
Panel

I
SanAl

Al-Powered Automation for Smarter Businesses

Quality Auditin , Chat Bot
(D PIG. j

kg;s')i VRBot ) (G} Voice Bot
.

y,

%: Al Call Suggestion |
M J/

* Additional modules

www.sansoftwares.com 9999-121-735
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*
It is a visual engagement technology that allows multiple users to
browse and control the same web page.

o Agent Screen
' Data Masking |
e e e Sl s Bl e s g s Last Name*
a Singh

-

, *th Floor, M3M UrbanaS r**, Gurugram

-----------------

{ Phdne Number* \l
I i P
BB ------ 35
¢ BB ; Agent
: g*****@sansoftwares.com : L
]
1 Password® :
i‘ L 1] ER L LA LR ] "

___________________

T

° Client Screen

FORM
First Mame* Last Name*
Pooja singh
Address*

419, 4th Floor, M3M Ur! a, Sector 67, Gurugram
Phone Number® S
8810018736

Email*
sales@sansoftwares.com

Password*
Sansoftwares@12345

*
SanCCS Provides Live Video Chat platform to have real-time face to face
discussions with your customers. g]z hool

@ | ¥ | 95 sanccs-AgentDashb @ x | +

& > C 0 @ localhost/crm/caller/caller/agent/

F t
21-02-2023 04:49:09 PM
Hello
-

Disposition

/
N
Lt - , 4 1 -
. ’ 4
¥, T = =
] 1 Ty
- | | -
. | v |~ s 4 ety Select
| | ] W T, TR
i E "l Ul T ‘L Route
¢ [ | | 1 e i ' i. {
] 1 - - - i,
] ' et | (gl Select
f LTI =2 - e
- - .
2 e
i | . o.
ke > o 3 = -

* Additional modules

www.sansoftwares.com 9999-121-735
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- Schedule Report on One Time, Daily, - Customize Subject and Body
Selected Days, Weekly, Monthly, Yearly - Condition Matching

- Define E-mail ID in To, CC

Schedule Report

£ Setting

MName:* Daily Call Log Schedule Start Date: 01 /04 /2024 -
Repeat: Daily - Schedule End Date:
Condition: Current - 3 z Diay - Email Hours: From 10 To 18
Email Template:® Call Log Report w
Email Account:” v

Email Subject: * Daily Call Log

Email To: ®

Email CC:

Integrating YouTube with Contact Center Software brings significant
benefits by streamlining lead management and enhancing customer
engagement. With YouTube integration, all inquiries, comments, and
potential leads for your YouTube channel are automatically captured into
Contact Center CRM. This eliminates the need for agents to manually
monitor the channel, reducing the risk of missed opportunities. It enables
faster follow-up, organizing lead tracking, and better customer profiling.

* Additional modules

www.sansoftwares.com 9999-121-735
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@@ OGC

yabe.
c )
[P

@000

IS

2. SanCCs*® Features

.a Call Center Solution

Remote Extension Remote Barging

Automated Attendant Blacklists

Blind Transfer Call Detail Records
Call Transfer Call Monitoring
Call Routing

Call Conference

Music On Hold Music On Transfer

-
O
O

/AR

Remote Office Support {\@/} Roaming Extensions

Route by Caller ID SMS Messaging

Disposition Based
Trigger (SMS/Email/
WhatsApp/Call Back)

iFrame Integration

SMS/Email/WhatsApp
Templates

Auto Wrapup

D0OO

Dynamic Reports Dynamic Dashboard

www.sansoftwares.com 9999-121-735
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S eI Integrated with 3rd party CRM *
e

sugarcrm @ freshdesk

HubSppit o vtiger
NeFaperforms

4 zendesk

’ pipedrive

Microsoft
Dynamics 365

Ml leadsquared

anCCSs"®

- Call Center Solution

* Additional modules

www.sansoftwares.com 9999-121-735
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G& SanCCS® Agent Screen

o Call Center Solution

B = sorwanesli o I (odo)  Sorollown  Rlorieing

23-08-2022 12:41:34PM
2P Break

Disposition
AutoSave

Route
Out_20

Phone Number

9910058735 ﬂ

ﬁFacebook B3, chat X Twitter

N Calling @ Viber ®) WhatsApp

E.,_"'j SAN SOFTWARES® MDisposition Summery (Today) ~ &eFollowup  ¥lBriefing S Missed M Quality Dashboard

CallLogs & Email Logs . Calling Panel

@ CallType
@ CustomeriD
@ Campaign
Contact No 1* Contact No 2 ContactNo 3 Contact No 4 ® Process
@ DID No.
Client Name Land Line No Sales Manager Dealer Contact No ® Callback Type:
SAN Softwares A 1045 = A
@® Context:
Contact Person 1 Contact Person 2 Contact Person 3 Contact Person 4 “ C]ient
Jagwant Singh Jagwant Sir "3:“
Email ID Email Id 2 City Area a8
Select
Linux Ram Used Linux Hard Disk Used Windows Ram Used Linux CPU Used Select G

Manuall Dial

Windows CPU Used Sql Database Size (Chat o

Bwebphon

@ Vinod Kumar

PDF |

Company Policy

Log»

Lokesh

(D sanSoftwares Viber ot Q :

Bt e sl

Jsitic oy A
Hello Test ~ s hello Satgihors Pegates thata
inad 01:37 PM 04:33 P
al'e- FE US0? See 13 .
25N KUMar e 2 s i lkak 02 Sep 2024 1033 AM 4
st .
01:37 PM oD o https:/fuat sansoftwares n - - L4
15, 9ia i Jnguwant Hove may Thep m:B1057 i san_cos_chat 3711
s CALLERID=1571fbdc-13b) b
e
E=h, this iz Jagwant. How ° = 4967-a376-39c1be5fd95d
elp you FB Uso o 04:33 P see
0142 PM g M uumcmm s:+  Fresh Lead
= v
® ® ©
Login Time : 00:27:31 Wrapup Time:00:00:14 | Break Time: 0 st
Message &

www.sansoftwares.com
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L= Admin Dashboard

® Call Center Solution

DASHBOARD

Favourite Menu v We Win Limited

Dashboard
call in Queve Max Wait Time asa Avg Wrapup s

B user ) b 0 | 0 00:00:03 &) 00:00:28 61.23%

Master

cisked oata agent Disgosed System Disposed
81960 J 81195 /4 0

Transaction
Report

2 system Disposition Status Agent Status

Module

Manual Off | | Ringing

B Admin_Logout [ Auto_Logo

A8 (| ® admin ~

AMS REPORTS

Qs—ra Ba-l m

o
e Agent Summary
: Report Date - 26/05/2022 00:00 To 26/05/2022 23:59
O SrNo Agent Name Offered Ansd Abnd OutgoingCall Con Outgoing Call Breakl Breakz Hold RingTime DialingTime idleTime IncomingTime Outgoing Time HoldTime 8reakiTime BreakzTime WrapupTime AbndnTime TotalTalk Staffed AvgTalk Login Count Logout Count
1 Abhishek Pandey 26 o o -] o [ [ 00:01:22 00:00:00 05:55:33 00:58:16 00:00:00 00:00:00 0C:00 00 00:00:00 00:04:54 00:00:00 1 1
s 2 Ankur Verma 47 2 3 o 0 1 3 o 00:02:41 00:00:00 00:46:36 03:12:51 00:00:00 00:00:00 00:16:01 01:15:47 00:28:42 00:00:00 03:12:51 05:50:37 00:04:23 5 2
= 3 Ashish Ra 82 89 3 o o 3 o o 00:05:06 00:00:00 06:22:10 05:35:32 00:00:00 00:00:00 00:42:25 00:00 00:00:00 05:35:32 1273441 00:03:46 3 a
4 Deepak verma 12 -] 5 o o o o o 00:00:40 00:00:00 00:00:20 00:19:59 00:00:00 00:00:00 00:00:00 00:00:00 00:03:15 00:00:00 00:19:59 00:24:14 1 1
] Divya Yadav 59 59 o o [ 1 o o 00:03:13 00:00:00 00:04:18 02:25:17 00:00:00 00:00:00 00:07:33 00:00:00 00:22:31 00:00:00 ©02:25:17 025519 00:02:28 2 1
6  Jay Kumar 1 1 o 0 0 0 2 0 00:00:03 00:00:0¢ 00:00:00 00:00:00 00:30:31 00:00:01 00.00:00 00:00:08 3 o
7 | Mshima Ra a3 as 1 ] [ & o 0 00:02:45 00:00:00 00:00:00  00:00:00 00:00:0 00:00:00 00:03:03 3 1
8 Naval vadav 3 3 o o Q o o o 00:00:12 ©00:00:00 00:00:08 00:09:34 00:00:00 00:00:00 00:00:00 00:00:00 00:01:23 00:00000 000934 00011717 0003:11 1 Q
g Priyanka Shukla BQ 78 z o o z o Q 00:04:56 00:00:00  00:55:07 04:14:29 00:00:00 00:00:00 00:29:30 00:00:00 00:37.05 00:00:00  04:14:29 055137 0003 H Q
10  Salman Khan 0 0 o ] 0 0 [ 0  00:00:00 00:00:00 00:00:07 00:00:00 00:00:00  00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:07 00:00:00 1 1
11  shaloo Yadav o8 81 7 o o 3 o [} 00:00:00 00:00:00 00:00:00 00:00:00 ©03:3451 05:47:39 3 2
i 12  Shweta Verma 36 33 3 o o 1 o (1] 00:00:00 00:06:53 02:18:06 00:00:00 00:00:00 00:24:10 00:00:00 00:16:26 00:00:00 02:16:06 02:43:119 00:04:11 1 ]
e 13 utkarsh Mishra - 8 o o [+] 1] o 0 00:00:00 00:00:10 00:20:43 00:00:00 00°00:00 00:00:00 00:00:00 00:01:15 00:00:00 00:20:43 00:22:37 00:02:35 1 Q
Total 513 489 24 L] 0 12 5 [} 00:28:37 00:00:00 15:33:39 25:36:00 00:00:00 00:00:00 02:49:47 01:50:18 03:39:50 00:00:00 25:36:00 47:08:24 00:03:08 30 ]

o
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G SanCCS® Live Monitoring

® Call Center Solution

= ® admin ¥

LIVE MONITORING Live Manitori

Favourite Menu Support Trunk Report Campaigns Summary Campaigns Selection

s °
|l Live Dashboard -
& & |

@ Custom Dashboard Total Agents Idle Manual-On

[+l Live Monitoring n ‘ % ﬁ, frah] - A |

B User Ringing Wrap-up Queue Queue Time

Master - T W i =
A |

R Oﬁéred-(all An-swe red Call Abandon-Call Dialed-Call
0 settiog >

@ attendance >

Process Bl s L LIS L L A B Campaign End Date: 2027-05-06

A Agent Team Leader Status Duration Extension

= Form
®  Monu Gaurav Singh 01:07:25 126

3 Transaction "
® Bhupesh Gaurav Singh 00 : 35 : 55 128

= Quality Assessment > ® | Ankit 1 Gaurav Singh 02 : 26 : 56 REE

5 nepert

Extension Phone

=]
g

2
-
)
3

a
: Agent Team Leader Status
a system a u:

@  Roushan Gaurav Singh

@ Madule

®  Yogita Sharma 00 :-03:41

8

virender 00 : 09 : 30 110
Udaybhan parvesh singh 00 : 05:14 |EEEI
Kuldeep Kumar Gaurav Singh 00 :04:51 112
praful Gaurav Singh 00 : 05: 37 JESE]
Chandra Shekhar 00 - 02 : 07 116
Kunal parvesh singh ) - 06 : 52 117
Saurabh Shukla parvesh singh 00 - 09 : 59 118

Akansha 00:03:31 119

Pankaj Juyal 09:53 [EES)
Raj Kumar parvesh singh : 00:08:55 JSES

Nazar Gaurav Singh 00:03:22 125

Bl Sasgomminiest |

/

4:41 LB

Call Waiting 2 test@sandemo [= 1:02

SanTrans

ead Details

SAN SOFTWARES® End Call

A COMPLETE SOLUTION

Master

Waiting for a call...

Softphone Register Status: Registered BOCOKOXXXX 9798

Istomer Name

29 May 2023 04:41 PM ustomer Name

Login
Username Phone no CALL
| & test@sandemo.com

015

Password

\

Pisposition

Remember me
Eelect Disposition
Acd Code Campaign

802 San Demo

# s

Callbacks Call Logs

=

Call Waiting

www.sansoftwares.com
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G SanCCS®

Call Center Solution

1:02

< SanTrans

Lead Details

End Call

Master

Phone No *

[ Dial Call

f VOICE CALL

0

keypad speaker on

@ :

hangup transfer

Mannual Mode

Mobile App

1:02

4 SanTrans

Lead Details

End Call Dialing:

Master

Phone No *

XXXXXXXX9798

(
- Dial Call

VOICE CALL

Select Disposition

Mannual Mode

12:5¢

< SanTrans

SAN SoftPhone

Status: Registered

Available for Apple and Android 0 @

www.sansoftwares.com
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Call Logs

L

G SanCCS”

Call Center Solution

CALL LOG REPORT

Lasts & Download Recordings Mo of records:

O siNo Action LoglD  MasterlD MapID Call Type Status Campalgn ExtenNo Agent Employee Code CRMDurn. CallDurn. Hangup Cause StartTime End Time Callback Time Callback No Disposition  Sub Disposition Mobile Number Consumer Name Consumer Number

City

HomEE e

@

(m]

a

ACD/CDR REPORTS

ACD/COR Report IR

DID No

67456

6745635

6745635

6745635

6745635

674563

6745635

6745635

6745635

6745635

6745635

195207

195204

195205

195201

195195

195200

195194

195196

195198

195202

195206

195199

195197

Last >

1281089

1281104

1281103

1253764

1281101

645005

1281100

615316

1253764

1281072

681939

1281099

1281098

1281097

Group Name

Min Limited-815

We Win Limited-815
We Win Limited-815
We Win Limited-815
We Win Limited-815

We Win Limited-815

We Win Limited-815
Wie Win Limited-815
Nin Limited-815
Win Limited-815

We Win Limited-815

We Win Limited-815

We Win Limited-815

We Win Limited-815

e Win Limited-815

We Win Limited-815

in Limited-315

8929534  Incoming

8929556 Incoming

8929555 Incoming

B886867 Incoming

8929552  Incoming

8929543 Incoming

8929551  Incoming

8929544 |Incoming

8886867 Incoming

8929502  Incoming

8929546 |Incoming

8929550 Incoming

8929549  Incoming

8929548 Incoming

Called No

919889925135

9120660440
918630585571
915005239386

9058576032
917037123390
917500821586
918707292789
919897345060
919897345060
918077619529

918807775312

918524072684
9120660440
919431463853
919897345060
9183076544
917037123390
919557985
915555849985

919837917777

919761369305

We Win
Limited

We Win
Limited

We Win

Limited

We Win
Limited

We Win

Limited

We Win
Limited

We Win
Limited

We Win
Limited

We Win
Limited

We Win
Limited
We Win
Limited

We Win
Limited

We Win
Limited
We Win
Limited

Start time
2022-05-26 13:24:55
2022-05-26 13:22:29
2022:05-26 13:17:43
2022-05-26 13:23:11
2022-05-26 13:18:13
2022-05-26 13:22:11
2022-05-26 13:23:18
2022-05-26 13:18:18
2022-05-
2022-05-
2022-05-
202205+
2022-05-26
2022-05-26
2022-05-26 13
2022-05-26 13:18:46
3:21:27
21:25
3:21:42
20:00
20:00
20:52
2613:13:49
-26 132
2613

2022-05-26 13:19:59

Utkarsh
Mishra

Divya
Yadav

Shaloo
Yadav

Mahima
Rai

Utkarsh

Mishra

Priyanka
Shukla

shaloo
Yadav

shaloo
Yadav

Deepak
Verma

Mahima
Rai

Ashish

Rai

Naval
Yadav

Shweta
Verma

Utkarsh
Mishra

End Time

2022-05-26 13:25:43
2022-05-26 13:25:26
2022-05-26 13:25:10
2022-05-26 13:25:00
2022-05-26 13:24:41
2022-05-26 13:24:25
2022-05-26 13:23:22

2022-05-26 13:23:14

2022-05-26 13:22:50

2022-05-26 13:22:50

2022-05-26 13:22:32

2022-05-26 13:22:19

2-05-26 13:22:06
2022-05-26 13:22:06
2022-05-26 13:21:59
2022-05-26 13;21:3:

2022-05-26 13:21:31

00:01:48

00:01:37

00:02:22

00:02:48

00:02:17

00:00:23

00:03:06

00:04:35

00:06:11

00:07:50

00:05:30

00:04:28

Ring Durn

00:00:00

IVR Dur

00:01:33

00:01:29

00:01:06

00:01:49

00:01:45

00:06:55

00:02:06

00:02:49

00:04:18

00:05:51

00:06:33

00:04:38

Queue Durn

00:00:13

26-05-2022 13:25:04

26-05-2022 13:24:41

26-05-2022 13:23.55

26-05-2022 13:23:38

26-05-2022 13:22:41

26-05-2022 13:21:43

26-05-2022 13:20:45

26-05-2022 13:20:22

26-05-2022 13:19:32

26-05-2022 13:18:58

26-05-2022 13:18:51

26-05-2022 13:18:39

26-05-202213:18:13

26-05-2022 13:18:08

AgentDurn  Hold Dumn

00:00:00 00:00:00

00:00:03

00:00:03

00:00:03

00:00:03

00:00:03

00:00:00

00:00:03

00:00:14

00:00:14

00:00:14

00:00:14

00:00:14

00:00:14

00:00:14

00:00:13

00:00:14

00:00:14

00:00:14

00:00:14

00:00:14

00:00-14

00:00:14

00.00:14

00:00:14

00:00:13

00:00:14

00:00:14

00:00:14

00:00:17

00:00:11

00:00:40

00:00:18

00:00:07

00:01:49

00:06:33

00:01:06

00:00:00

00:00:00

00:04:25

00:02:43

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00
00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

)30-00:00

00:00:00
00:00:00
00:00:00
00:00:00
00:00:00

00:00:00

00:00:00

www.sansoftwares.com

26-05-2022 13:26:52

26-05-2022 13:26:18

26-05-2022 13:26:17

26-05-2022 13:26:26

26-05-2022 13:24:58

26-05-2022 13:22:06

26-05-2022 13:23:51

26-05-2022 13:20:40

26-05-2022 13:22:36

26-05-2022 13:23:33

26-05-2022 13:25:02

26-05-2022 13:26:29

26-05-2022 13:23.43

26-05-2022 13:22:36

Dumn Call End At
00:00:48
00:02:57
00:07:27
00:01:49
00:06:28
00:02:14
00:00:04
00:04:56 Agent
0:00:32 Agent Missed
Agent Missed

00:03:03

00:05:13

00:00:18

00:07:00

Agent Name

Mahima Rai
Naval Yadav
Shaloo Yadav
Ashish Rai

Utkarsh Mishra

Mahima Rai

Deepak Verma
Deepak Verma
Shaloo Yadav

Shweta Verma
Deepak Verma
Deepak Verma
Utkarsh Mishra

Deepak Verma

Priyanka Shukia

Connected

Connected

Connected

Connected

Connected

Connected

Connected

Connected

Connected

Connected

Connected

Connected

Connected

Connected

Trunk No
SIP/: 07ac35
SIP/1002-0007ab%e
SIP/1002-00072282
SIP/1002-0007abcB
SIP/1002-00072292
SIPf1002-0007ab83
Sl 0007abcf
SIP/1002-00072a87
ab%6
51P/1002-00072b96
SIPf1002-0007aaf2

SIP/1002-00072a7d

S$IP/1002-00072a11

SIP/1002-00072ab2

SIPf1002-0007aafe

SIPf1002-0007ab34
SIP/1002-0007a%a5

S$IP/1002-0007ab09

9027282637

8528051931

9005239386

9120660440

7037123390

98379177770

8077619529

8979777920

9120660440

8707292789

9058576032

8630585571

9807775312

8924072684

Cause

NORMAL CLEARING
NORMAL CLEARING
NORMAL CLEARING
NORMAL CLEARING
NORMAL CLEARING
NORMAL CLEARING
NORMAL CLEARING
NORMAL CLEARING
NO ANSWER

NO ANSWER
NORMAL CLEARING
NORMAL CLEARING
NO ANSWER

NO ANSWER
NORMAL CLEARING
NORMAL CLEARING
NOR!

NORMAL CLEARING
NORMAL CLEARING
NORMAL CLEARING
NOR! CLEARING
NORMAL CLEARING
NORMAL CLEARING
NORMAL CLEARING
NORMAL CLEARING

NORMAL CLEARING

IUYAS S/0
ALLAMEHAR

SMT PANNA
DEVI

MOHAN

Mrs NOOR
JAHAN

RAM RAJ

SHANTI DEVI

DR NAINA
MIGLANI

Mrs.NOOR
JAHAN
Mr.ROOBI
MOHMMAD
SHAHEED

SRI DHARMVEER
5/0 SRIRAM
PRASAD

Mr SMT HAEM

LATA

SHANTI DEVI

DIMF  Call Type
Incoming
Incoming
Incoming
Incoming
145

Incoming

Incoming

2

Incoming
Incoming

Incoming

Incoming

Incoming

Incoming
coming
Incoming
Inco
Incoming

Incoming

1699253361

8744022000

1752683004

2829661000

853030000

nfa

9083481000

17144304

17139036

3534058916

68477711654

2531770000

3308756000

Records:

AJC
815
815
815
815
815

815

MEERUT

GORAKHPUR

LUCKNOW

KANPUR

MATHURA

ALIGARH

nfa nfa

SAHARANPUR

PVVT

KANPUR

KANPUR

MATHURA

BAREILLY

LUCKNOW

LUCKNOW

100

ACD Linked ID

16535516 458962

1653551549.1458542

1653551591.1458650

1653551293.1457842

16535515 58468

1457768

1458523

1653551542 523

1653551132.1457452

1653551326.1457934

1653551400.1458129

1653551452 1458252

1653551029.1457151

1653551406.1458152
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Favourite Menu

Custom Dashboard

Hourly Call's Comparison

I Ofiered Call's [ Answered Call's [l Abd Call's

500
4 pashboard v 455

Q User b2

g« Master

c:! Setting
Process
=" Form
4. Transaction
P Report
L_é System

@ Module

350
300
2
2
150
100

olm | non L.

s

S
W

KN
&

O

Offered Call's Hourly

I Cfiered Call's

Abdin Agent NN Abdin @ M Abdin IVR

IMPORT MASTER

Import Details
= Filter
Process ®
Campaign *
Branch:
File Type®* :

Download Sample File

| Browse... | No file selected

Column Mapping

Mobile_Number
Student_Name
Parent_Name
Alt_Mobile_Number
Landline_Number
Address

City_District

State

Pin

Email_ID

agent

Note. Date field data should be always in (YYYY-MM-DD) format.

SUN Stone

SunStone UG Andhra

--Select--

csv

No Mapping

O

(0000000 0|0

www.sansoftwares.com

& Preferences

Show Mapping
Active File
[J Update Existing Master Data

[ Do Not Import Existing Data
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G SanCCS*® QA Dashboard
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QA AUDIT

Favourite Menu

Total Assign Not Assign Approved continue Hold Reject Rework
S 333 13 820 v I ko o &0 02

Dashboard >

(]
(]

User

Master == Filter

Setting 7 Process * support - Campaign * Suppert . From Date 17-08-2022 To Date 23-08-2022

Attendance b Disposition " s calacts - Sub-Disposition N ecte - m

Process

Form I
2 3 No of records: 500 5

| Transaction

Agent Name Start Time End Time Disposition Sub Disposition Campaign Manager Name Assigned By Assigend To Contact No1l Client Name Sales Manager Dealer Contact No Lanc

@ 1 Akansha 23-08-2022 13:14:18 AutoSave 8279487789

23-08-2022 13:07:51 Support patanjali

:;3 QA Parameter

® (O 2 Yogita Sharma 23-08-2022 13:06:38 AutoSave 8851881736

23-08-2022 13:05:26 Support Triple play

"ﬁ" QA Disposition

® O 3 Udaybhan 23-08-2022 13:04:04 23-08-2022 13:14:22 hang Support 8319240154 Surevin Bhopal
{2 QA Question
LandMark
® (O 4 Raj Kumar 23-08-2022 13:04:00 23-08-2022 13:08:41 Resolved Support 7341115413
& QASetup Imiguration
© QAAudit ® O s Praful 23-08-2022 13:03:47 23-08-2022 13:06:44 AutoSave Support 8682828626 Digital Telecom
5 QA Admin Setup @ O 6 Udaybhan 23-08-2022 13:03:38 23-08-2022 13:03:56 Busy Support 8682828626 Digital Telecom
e ® ([ 7 |ChandraShekhar 23-08-2022 13:02:04 23-08-2022 13:07:03 Call Back Support 9910058735 SAN Softwares
. QA Report
& a 8 Saurabh Shukla 23-08-2022 13:00:19 23-08-2022 13:01:00 Other Support 8851881736 Triple play
[_h Report >
& CJ 9 Chandra Shekhar 23-08-2022 12:55:23 23-08-2022 12:57:11 Call disconnect Suppor 9910058735 SAN Softwares
['_:._.'3 System >
® (O 10 Virender 23-08-2022 12:53:10 23-08-2022 13:00:07 AutoSave Support 7800434533 Raj Vidya
@ Medule . . | N alan - -
@ [_] 11 Saurabh Shukla  23-08-2022 12:48:03 23-08-2022 12:48:13 Other Support 9587510550 Mewar hospital
& O 12 Kunal 23-08-2022 12:29:35 23-08-2022 12:41:01 AutoSave Support 9599050528 MargERP

L Agent Details

Process Name . 1 Support FTR Status*®

Agent Name* AL me' Admin Emp-iD:
08/23/2022 No Of Call R

00:03:43 d Select

Client_Name o e i

L Quality Assessment

Land_Line_No Email_ID

QA Faram
External Performance %: 100.00% Internal Performance %: 100.00% Fatal Error Call %:0 [ &0 |

Parameters CRM Quality Monitoring Form Weightage ~ Applicable Weightage  Agent's Grade i QA's Comments

QA Admin Setup Call opening /introduced Seif (First Name) and Stated Brand Name (Verbatim -As per client requirement) sm

Non Fatal

§ oA
Sought Per / States Py
e Sought Pe States Pu

& Hold Protocol/Dead Air
Non Fatal

Pars ion/Enthusiastic/ Tone/Politeness
Non Fatal ersonalization/Enthusiastic/ Tone/Politen

ning Skills/ Did not Interrupt Customer/Ri peach

Asked relevan sed ended questions for appropriate probing
Non Fatal Aeked reieiant d uestions for appropriate probing

== Sentence Formation and Grammatical Error
Non Fatal

e Fraudulent use prior notification / Post notification (Fraud Cover)
Non Fatal
Key Benefits

Mandatory Disclaimers

vior on call / Matching wits with the customer/ Rude behavior
Falg P

> 5 5
2 O O N I

EICALL SUMMARY

www.sansoftwares.com



https://sansoftwares.com/

SCEENSS=NE Al QA Dashboard

Call Center Solution

Welcome SAN Softwares

¢ QA Agent - SAN Support PHP (@ Dashboard 52 Agent Dashboard 2 Sentiment Dashboard [ Audited Files 2% Build 302.79 Minutes Left |

Overview

Record Status Chart Record Duration Chart
@ Duration @ Records
@ Total Records
@ Pending

Completed

Record Duration

Status Chart

@ Total @ Completed @ Pending

Welcome SAN Softwares

€« QA Agent - SAN Support PHP _;; Dashboard 52 Agent Dashboard Sentiment Dashboard E! Audited Files 32 Build 302.79 Minutes Left | Add

Leaderboard

Overview

10 v Pages:10of1 Total records: 1 n

AGENT NAME % TOTAL RECORD ™ PENDING RECORD COMPLETE RECORD ™ POSITIVE NEUTRAL % NEGATIVE ™

Sunil 11 11 1

Agent-wise Records

M Total Records |l Completed [l Pending Positive [ll Neutral Negative
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?..?'?CSES Our Valuable Clients

CM Help!me
Punjab

¢ 9
_ m makeZtrip EBIxCAsH via
indiamart

Global Assistance

| Global Assistance |
Allianz ()

WBnk

| IFFCO KISAN

®

AakashHealthcare @ zﬂpk Hospltal PATAQ&EJ‘)

Healthcare

eciality

Super Speuahty Hospltal
— We 2, He cure

: CobING
>Iriple ﬁilbs AINJAS & Ilg%c;lcllffe

"_"‘T-'-'.-n..‘_

W/ o Hades's

Note : All trademarks are the property of their respective owners.
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\ CONTACT US

\ +91 9999-121-735
+91 9810-018-735

8 sales@sansoftwares.com

Alo] -
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