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P Ticketing

- Ticket Creation through Call / AP
| #101 Here's your
First ticket

- Assign Lead

Queues

- Queue Management
- E-Mail assigning to queues
- Escalation Matrix

- Queue Filtration
- Task Assignment
- MIS Reporting

- Queue Rules

Management

- Ticket Updation
- Quality Check

- Ticket Closure

- Happy Code
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Ticket Id

[6TT200421-
20718]

[BTT200421-
20719]

[HTT200421-
20720)

[#TT200421-
20721)

(HTT200421-
20722)

[ETT200420-
20689]
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[HTT200421-
20722]
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Queue
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Customer Name

Priority Assigned To From Email
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From Date To Date
Date From Subject Priority  Status
& A;;;nl RichardWil @ ‘1 werden wir einen Termin fir heute vereinbaren? Ticket Id :-
[ i M uUnon UEENC Lt [Ill'l' 2‘]}12 I-IH? 13] e
1:06AM
P
2020  945104343@0Q.COM Embedded system PCB Ticket Id :- [#TT200421-20719)]
4:10AM
& P2l Re: Medical protective products with stock Ticket Id - [HTT200421-
2020 2255667 @vyeah.net
20720}
S l9AM
@ Awr2l
2020 shellyzhangxp@163.com Re: inquiry for industrial fan Ticket Id :- [¥TT200421-20721)
5:28AM
@ Apr 21
2020  cid@kiacgvt.gov RE: Surgical mask offer Tickst Id :- [#TT200421-20722) (Open
9:16AM
2 Apr 20 Google G Suite helping millions of businesses 1o WORK FROM HOME
2020 admin@mygreatbegin.info and fight against Corona. The complete email and office suite apps @ m
8:09AM Rs. 1,277/- Ticket Id :- [#TT200420-20689]
& Apr 21
2020 shellyzhangxp@163.com Re: inquiry for industrial fan Ticket Id :- [#TT200421-20721]
2:28AM
@ Ao
2020  cid@kiacgvt.gov RE: Surgical mask offer Ticket Id :- [#TT200421-20722) [Open)
9:16AM

Google G Suite helping millions of businesses to WORK FROM HOME
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Assigned To AsEIAC

Apr 21
2020
1:43AM

nahuja@momsbelief.com

Apr 21
2020
4:11AM

nahuja@momsbelief.com

Apr 21
2020
q:24AM

nahuja@momsbelief.com

Apr 21
2020
2. 28AM

nahuja@momsbelief.com

Apr 21
2020
9:17AM

nahuja@momsbelief.com

Apr 20
2020
8:09AM

Deepak

Apr 21
2020
5:28AM

nahuja@momsbelief.com

Apr 21
2020
9:17AM

nahuja@momsbelief.com
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Lets Get Connected

Contact Us

191 124-4310736

a sales@sansoftwares.com

- Thank You -




