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Complete Hosted IVR Solution

Customer Toll Free

@@ @E] / DID Number
€Y ress3) @) Press4) Application

(Server-1) PSTN
IVR Play /
/ Customer

Data Base
(Server-2)

M
o
)

I,

V(NN

Inbond IVR

!:. = .

2
' 3
i % 11 ‘-"'-.___.____.-

L] > d' -.-..""-.._.
i : k-“u‘ 0 g
g N ., 0 . " S fre Y

n a . "y i %

i k" ", . i - 1 ‘ L™
o . L 0 N )|

Dial

Outbond IVR
Team Leader
(Reports)
Easy(Go VR

EasyGo IVR is cloud based service which gives you an easy
access for real time call reporting and monitoring of incoming
calls and outgoing calls over a period along with graphical rep-
resentation of number of total calls connected and answered. An
easy way to connect your customer from anywhere. Decrease
vour hardware cost and boost your business with best IVR
solution. Security is preference for users as KYC is must to
access the easygoivr.
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Features

IVR System
Available 24%*/

Time based call
Routing

Sticky Agent

Automatic Call
Distribution

Call Recording

WOOULOG

Call Tracking

Push API ~
O

Click To Call @

www.sansoftwares.com

Customer Agent
Mapping

Programmable

Extensions with
Multi-level IVR

Blacklisting

CDR
( Call Detail Records )

SMS and Email

Analytics Report

CRM Integration

Voice Malil
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Dashboard
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EasyGO IVR dashboard gives you an easy access for real time
call reporting and monitoring of incoming and outgoing calls over
a period along with graphical representation of number of total
calls connected and answered. You can easily check the number
of ongoing calls at a time. Dashboard provides you an end to end
support to streamline the overall process. User can also check
the status of tariff plan he is using.
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IVR Setup
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Welcome your callers with a professional and personalized voice
greeting irrespective of their geographical location, an intelligent
way of routing calls as per callers need . An Interactive Voice
Response helps your business be available 24* /7 for your callers,
It is the cost effective way and can be scaled up whenever
required.

Email Template
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IVR

Mobile App

This is a rich cloud base solution which is scalable, easy to use,
agent friendly and affordable. easygoivr is a platform build to
solve all the customer experience problems offers a powerful
solution. We know your customers expect service round the
clock, with easygoivr you can do a lot more than meet your

customer’'s need.

1:20 PM

& Call Details

DID/Caller ID - 1245000031

04-08-2020, 06:30 PM Call Charge : 0.00

+91 9560088735 Call Type : Call in Click
1 Q& cal & PlayRec.

DID/Caller ID - 1245000031

04-08-2020, 06:30 PM Call Charge : 0.00

+91 9560088735 Call Type : In
@ Call 1::, Play Rec.

DID/Caller ID - 1245000031
04-08-2020, 06:30 PM
+91 9560088735

Q call g

Call Charge : 0.00
Call Type : Out

Play Rec.

DiD/Caller ID - 1245000031

04-08-2020, 06:30 PM Call Charge : 0.00

+91 9560088735 Call Type : In
Q& call &  PlayRec.

DID/Caller ID - 1245000031

04-08-2020, 06:30 PM Call Charge : 0.00

+91 9560088735 Call Type : In
Q cal O PlayRec.
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Bill Sec: 13
Duration : 19

.+, Download Rec.

Answered
Bill Sec: 13
Duration : 19

.+, Download Rec.

Answered
Bill Sec: 13

Duration : 19

.+, Download Rec. |

Answered
Bill Sec: 13

Duration : 19

.+, Download Rec,

Answered
Bill Sec: 13

Duration: 19

.+, Download Rec.

www.sansoftwares.com

Get it on ’

Google play
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G Incoming Call Today ;

Total

500

Connected Search Records

500
I

From Date

Total

500

Answer

200

Connected outgoing call

100%

To Date

@ Outgoing Call Month

@ Incoming Call Month

Total

500

Caller 1D

Connected

500

Total

500

Answer

200

_ To Numbor
Connected outgoing call

100% Select

DID

DID No. : 500030 All

@ Tariff Details

Remaining Days

104

Balance Minutes Group

863

Select

Call Typo
Used Minutes 4

0 Select

4

DID No. : 500030

@ Tariff Details

Remaining Days

104

Balance Minutes

863

Available In

Available on the

' App Store
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Free Minute

Call Rate/minute
Channels

Agent
Group

Paisa/SMS

Report Avilability

Charges
( Per Month )

Validity

Total Amount

Our Exclusive Plans

0.55
2

A4
1

0.15
2 Months

Rs. 500

1 Month

Rs. 500

2000
0.55

4

16
A4

0.15
2 Months

Rs. 1500
1 Month

Rs. 1,500

5000
0.50

8

50
10

0.12
4 Months

Rs. 3,000
6 Months

Rs. 3,000

Custom Solution for Enterprise

* GST applicable

* Minutes provided

Call Us

+91 124 4310736 sales@easygoivr.com

on monthly basis

Get in touch

* All free minutes are for local/ Domestic calling

Email Us

Terms and Conditions - * Terms and Conditions Apply
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8000
0.40

16

100
30

0.12
6 Months

Rs. 5,000
6 Months

Rs. 5,000



Lets Get Connected J© EasyGo
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Contact Us

+91 124-4310/36

a sales@easygoivr.com

- Thank You -




